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ABSTRACT 



Feedback is an important skill that people need to learn in 
life. Feedback is crucial in a public speaking class to improve speaking 
skills. Providing and receiving feedback is what champions feed on to be 
successful, thus feedback is called the ’’Breakfast of Champions.” Feedback 
builds speakers’ confidence. Providing in-depth feedback is also important 
because it forms a positive relationship between the provider and the 
receiver. Through the use of computer technology in the form of public 
folders under Microsoft Exchange, students at the University of Wisconsin, 
Stevens Point, can provide and receive feedback. Under the Communication 101 
public folder students will enter into their section folder; within their 
section they will find sub-folders for the various assignments they will be 
doing throughout the semester. One of the sub-folders is termed ’’feedback.” 
This folder allows students to provide more detailed feedback. Utilizing 
public folders to provide feedback allows students the opportunity to learn 
how to construct "friendly” constructive feedback. Once students become 
comfortable providing positive and constructive feedback, an in-class 
discussion can be brought up on how to transfer that feedback face-to-face in 
class. (CR) 
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There are several key issues when discussing feedback and its relevance in a 
public speaking course. The first relevant issue is that feedback is an important skill that 
people need to leam in life. Second, feedback is crucial in a public speaking class in 
order to improve speaking skills. The two issues mentioned above are called the 
“Breakfast of Champions” for the reason that to improve in something, whether it be 
public speaking or managing employees. Providing and receiving feedback is what 
champions feed on to be successful. It is my intent to provide an understanding on how 
public folders enhances feedback sessions in a public speaking class. To create this 
understanding, the importance of feedback in a public speaking class will first be 
discussed. Secondly, roadblocks in providing and receiving feedback “in class” will be 
explored. Lastly, the benefits of utilizing public folders for feedback in a public speaking 
class will conclude the discussion. 

In a public speaking class, feedback is one of the most important elements to 
educating students. Feedback builds confidence within the speaker. It has been noted ‘ 
that public speaking is the second scariest thing known to humans aside from death which 
is number one. Providing simple feedback in the form of positive affirmations instills 
confidence in speakers. In order for speakers to receive a complete breakfast of 
feedback, providers must get in-depth. This means that providers of feedback must 
present specifics on the positives and so called “negatives” of a speaker’s presentation. 
Through experience, individuals leam how to provide complete feedback. This is 
something that individuals rarely due. Many times individuals only provide positive 
affirmations such as “you did great” or “I thought you did an excellent job.” This leaves 
the speaker wondering, “what exactly did I do that was good?!” It is like eating a 




doughnut for breakfast. Sure it tastes great but it does not satisfy a complete breakfast 
full of calories, vitamins and nutrients. In the same way, feedback must be complete to 
satisfy the individual in growing as a speaker. Providing in-depth feedback is also 
important because it forms a positive relationship between the provider and receiver of 
feedback. The provider of feedback learns how to become attuned to detail and as they 
provide detailed feedback, it displays to the speaker that the provider truly understands 
what she/he is saying. This forms a friendly, empathic relationship between the two. 
However, with the good there comes the “bad”. 

It is crucial not only in public speaking but life in general that individuals learn 
and experience providing “negative” feedback. The word negative is cautiously used for 
the reason that nothing is negative, especially in public speaking. Therefor I will utilize 
the word constructive when dealing with more commonly known as “negative” .feedback. 
In order for feedback to be totally useful, the speaker needs to receive both positive and 
constructive feedback. It is very evident that feedback is crucial to improve individuals’ 
speaking skills. However, within class there are some difficulties with providing 
effective feedback described above. 

There are several roadblocks in providing feedback “in class.” The first 
roadblock is time constraints. At the University of Wisconsin — Stevens Point, speaking 
classes are 50 minutes in length. This may appear to be a lot of time but it is not when 
you have an average of 24 students in class. It may also seem like a lot of time 
depending on how many speeches students have to do. It is very evident that the more 
opportunities a speaker has to speak, the more effective that person becomes at speaking. 
Since that is the goal, UW- Stevens Point utilizes 7 speeches in a 16 week period. With 



24 students in a class meeting 50 minutes twice a week, it is predictable that time is an 
issue in relation to providing effective feedback. • 

The second roadblock in providing feedback “in class” is the audience may feel 
uncomfortable providing feedback. Students are intimidated when they are asked to 
provide constructive feedback in class. The majority of students will only provide 
positive affirmations towards a speaker. Students feel that they will be rude and 
offending if they provide open and honest feedback. Thus robbing the speaker of critical 
information in what they did well and what they need to work on to improve. The 
roadblocks in providing feedback can be conquered. 

Through the use of computer technology in the form of public folders, students 
receive a complete breakfast of feedback. University of Wisconsin - Stevens Point’s 
computer system offers public folders under Microsoft Exchange. When students access 
their e-mail account under Microsoft Exchange they may enter public folders. Within 
public folders students will find various academic classes that utilize public folders. One 
of the courses is Communication 101. Under the Communication 101 folder students 
will enter into their section folder. Within their section they will find sub-folders for the 
various assignments they will be doing throughout the semester. One of the sub-folders 
is termed “feedback.” 

The feedback folder allows students to provide more detailed feedback. Students 
have one day to go through their notes on how a speaker performed and post a lengthy 
message in the folder. This ultimately provides the speaker with more information to 
analyze to improve her/his speaking skills. Utilizing public folders to provide feedback 
also allows students to learn how to construct “friendly” constructive feedback in a 
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comfortable way. Once students become comfortable providing positive and constructive 
feedback, an “in class” discussion can be brought up on how to transfer that feedback 
face-to-face in class. 

It is very clear that providing and receiving feedback is extremely important in 
developing effective speakers. Realizing the importance of feedback, the roadblocks that 
occur in class and the benefits of utilizing public folders, students will receive a complete 
breakfast of feedback. 




6 



, * 

Would you like to put your paper in ERIC? Please send us a clean, dark copy! 

U.S. Department of Education 

Office of Educational Research and Improvement (OERI) 
Educational Resources Information Center (ERIC) 



® 



mm 



I. DOCUMENT IDENTIFICATION: 



REPRODUCTION RELEASE 

(Specific Document) 



Title: Paper presented a 


t the 1998 CSCA Meeting (Chicago) 

D h C^kl^6T oT 


Author(s): tJp.fthrv’ 


Corporate Source: 


| Publication Date: 

1 April 2-5, 1998 
1 



II. REPRODUCTION RELEASE: 



In order to disseminate as widely as possible timely and significant materials of interest to the educational community, documents announced 
in the monthly abstract journal of the ERIC system, Resources in Education (RIE), are usually made available to users in microfiche, reproduced 
paper copy, and electronic/optical media, and sold through the ERIC Document Reproduction Service (EDRS) or other ERIC vendors. Credit is 
given to the source of each document, and, if reproduction release is granted, one of the following notices is affixed to the document 



If permission is granted to reproduce and disseminate the identified document please CHECK ONE of the following two options and sign at 
the bottom of the page. 



The sample sticker shown below will be 



Check here 
For Level 1 Release: 

Permitting reproduction in 
microfiche (4" x 6" film) or 
other ERIC archival media 
(e.g., electronic or optical) 
and paper copy. 



affixed to all Level 1 documents 

PERMISSION TO REPRODUCE AND 
DISSEMINATE THIS MATERIAL 
HAS BEEN GRANTED BY 



-<b 9 - 



3* 






TO THE EDUCATIONAL RESOURCES 
INFORMATION CENTER (ERIC) 




The sample sticker shown below will be 
affixed to all Level 2 documents 

□ 

t 

Check here 
For Level 2 Release: 

Permitting reproduction in 
microfiche (4" x 6" film) or 
other ERIC archival media 
(e.g., electronic or optical), 
but not in paper copy. 



PERMISSION TO REPRODUCE AND 
DISSEMINATE THIS 
MATERIAL IN OTHER THAN PAPER 
COPY HAS BEEN GRANTED BY 



& 



& 



& 



TO THE EDUCATIONAL RESOURCES 
INFORMATION CENTER (ERIC) 



Level 1 



Level 2 



Documents will be processed as indicated provided reproduction quality permits. If permission 
to reproduce is granted, but neither box is checked, documents will be processed at Level 1. 



Sign 

hereof 

please 



ERIC 



7 hereby grant to the Educational Resources Information Center (ERIC) nonexclusive permission to reproduce and disseminate 
this document as indicated above. Reproduction from the ERIC microfiche or electronic/optical media by persons other than 
ERIC employees and its system contractors requires permission from the copyright holder. Exception is made for non-profit 
reproduction by libraries and other service agencies to satisfy information needs of educators in response to discrete inquiries. * 




<> -hvc-AS / f’cr Wr 

Sevens Po.'atj jrffsh 3 srn 



Printed Name/Position/Title: 



proofs 

Jeffrey Jf CtffojM' 

TefepnonS: 1 TAX: 



Tefepl 

~nS'&rt.303ri 



E-l^ifAddress: 



Bate: 



S'-ZI-IS 



(over) 




III. DOCUMENT AVAILABILITY INFORMATION (FROM NON-ERIC SOURCE): 

If permission to reproduce is not granted to ERIC, or, if you wish ERIC to cite the availability of the document from another source, 
please provide the following information regarding the availability of the document. (ERIC will not announce a document unless it is 
publicly available, and a dependable source can be specified. Contributors should also be aware that ERIC selection criteria are 
significantly more stringent for documents that cannot be made available through EDRS.) 

Publisher/Distributor: 



Address; 



Price: 



IV. REFERRAL OF ERIC TO COPYRIGHT/REPRODUCTION RIGHTS HOLDER: 

If the right to grant reproduction release is held by someone other than the addressee, please provide the appropriate name and address: 



Name: 

Address: 



V. WHERE TO SEND THIS FORM: 



Send this form to the following ERIC Clearinghouse: 


cZ -J-7 




eriqrec 




2805 E. Tenth Street 




Smith Research Center, 150 




Indiana University 




Bloomington, IN 47408 



However, if solicited by the ERIC Facility, or if making an unsolicited contribution to ERIC, return this form (and the document being 
contributed) to: 



Q 6/96) 

ERJC 



E Ri C Proc e ss i ng an d Roforonoc Facil it y 

11 66 Woot - S troot, ad H oor 
Lau r el, M a ry l and 20707 »9 SD8 - 

Tolophone: 301 ■407“4 0 5 tT 
Tot t -Frecr 000-7 9»3Tre~ 

•F AXi 361 050 020 9- 
• e- m a i l ; e r i cfac@ i ne tre tr g ov 
WWW: l i tt p .// er iofae .pi ccafd . oe(M} o m 



